Ref 
# 


Hits 


Search Query 


DBS 


Default 

Onprafor 


Plurals 


Time Stamp 




62| : 


;i(print$3 f^tejmij 

; ((coritact$3 cqmmunica1$3; ; ; 


;:PS-PGRUB; ; 
i USPAT; : 






§005/03/0^ 






: iriteract$3 itaik$3): with ^(customer :iv 


ilPO;ibPO;:j 












:;ddj4;(seiyif:^ 
repr^entetivl))) " 


..DERWENT .; 








LZ 


zuuzoy 


(audio voice speecn sound; witn 
(video image picture) 


Ub-rGrUb; 

USPAT; 
EPO; JPO; 
DERWENT 


UK 


UN 


2UU5/Uo/U2 0o:59 








::| ic::b/^EiriD;- : ; 

iUbTruirUb; 
USPAT; : 
Ep!b; JPO;.:,; 

i;DiRWEN]n^ 


iiyrvri:::::::::: ::::::: 

OR. 


iifiM:::::::::: 


: ;2 005/03/02 ; 08: 57;:: 






j/y/iuu.ub.ccis. 


1 IC D/^HI ID • 

Ub-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2005/03/02 08:57 


i::j:C:::::::: 




; (customer \ a dj 4 (se rvi ce = su ppo rt ) i ^ 
: adj4 (agent representative)) jand 4 


; USTrGPUB;;;: 
USPAT; :;i 
EPO; JPO; : 
DERWENT ; 


.OR " 


ON . 


: : ?Vrt rt r~: / A "S 7rtii: : An:rn :: 

; 2005/03/02:08:59:; 


LIU 




(customer aoj^t (service support) 
adj4 (agent representative)) and 
("3797$.ccls. n 3587$.ccls.) 


1 IC D^DI IDi 

Ub-rGPUB; 

USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


"irtrtir /rt^ rto.r~rt 

2005/03/02 08:59 


: ri i :; : 

: Lll : 


Ij/,: 


■ 4- dllU IU ■ 


USPAT; •:• 
EPO; JPOj : 
DERWENT. : 


: UK- 


::/rvk| 

UIN : ::::::: 


ZUUb/Uj/ ; Uy . UU; ; 



Search History 3/2/05 9:05:29 AM Page 1 
C:\APPS\east\workspaces\Default EAST Workspace 1600xl200.wsp 



Ref 

# 


Hits 


Search Query 


DBS 


Default 
Operator 


Plurals 


Time Stamp 




:. J>o/:. 


pjembied$4:acij3!W 


liUSrPGPUB;;-: 
; USPAT;! j; p.; 
i;EPd;JPO;hi 

::DERWEijrr;j 






2005/03/03:18 :32:; 


1 4 


1 ^ 


ipriiiupj peripheral j wiui o 


1 ic.prtpi IR- 

Uj T OrUD; 

USPAT; 
EPO; JPO; 
DERWENT 


no 




£UU3/U.3/Uj 10. Jj 



Search History 3/3/05 6:42:18 PM Page 1 
C:\APPS\east\workspaces\Default EAST Workspace 1600xl200.wsp 



